Project 15 - Fly UX Booking Wireframe Chris DeMichiei

Home Page & Flight Search Interface

Navigation
- Links to each of the main sections of the
website and allows users to log in.

- Hovering over each word triggers a
drop-down menu w/ sub pages.

- ‘Log In" button takes user to login page.

Slider
- Cycles through offers and promoted material.

_ —( Booking Interface

= - Contains 3 tabs: “Book Flight', “Manage
Flight", and “Check In".

- Active tab color matches the interface, while
inactive tabs are darker.

Discover Mew Places
Sanirg by Peir clpeniaie Mighs deinarnd the H)ﬂ.ﬂ

Style Reference

koo e un il [: T Raleway - Light
T e Raleway - Regular

Flight Search Interface - Book Flight Tab - Trip Format

Book Flight Manage Flight Checkin

0 Round Trip . One Way . Multi-City

Trip Format

- Radio Buttons (3 Choices)

- The input fields are laid out differently for
each choice, and change automatically once
a format is selected:

1. Round Trip
2. One Way
3. Multi-City

- The fields remain identical; however, some
may be duplicated or omitted when
necessary for the search.
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Flight Search Interface - Book Flight Tab - Airport Search Fields

Book Flight Manage Flight Checkin

Q RoundTrip @) oneway @ Multi-City

lo: Entovr Destination Arpord

Feturn Date # of Search Flights

Airport Search Fields

NewY| Q - Text field w/ drop down auto-complete
Povay Yol CAY0E, Marar Yo, LISS, Optlons
- Both airport search fields work the same, but
iz F Koty inbarnatinrul UKD el Vel US4, record two different airports.
e _—( Drop Down List
by Wnbreraadional LB Koy Vel 1PS3 - The drop down list displays relevant airports

in order of popularity.

- List window shows up to 5 airports, allowing
users to scroll down to see more.

- "Show All Airports” removes the relevancy
filter and displays all airports in the list.

- Hovering over an airport highlights it.

Flight Search Interface - Book Flight Tab - Date Fields

Book Flight Manage Flight Checkin

Q RoundTrip @) oneway @ Multi-City

lo: Entovr Destination Arpord

Feturn Date # of Search Flights

Date Fields
- The date fields are text fields using the
format DD/MM/YYYY.
- Once the text field as activated, a drop down
calendar appears below.

| Sl [ gt L Drop Down Calendar
' Pkt @ m m - Calendar defaults to the current month and
a (e}

year.

- Clicking on the month shows all months for
that year.

- Choosing a date highlights it, and upon
selected the return date, all dates in
between are highlighted.

= Decemberzo20 =+
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Flight Search Interface - Book Flight Tab - Passenger Field

Book Flight Manage Flight Checkin

Q RoundTrip @) oneway @ Multi-City

From! EnferDepariers Airpodt lo: Entovr Destination Arpord

E Depoariure Dale Refurn Derler ::- # of Pordseniiors Search FLightE

Hovar Many Paople Will Bo Flying? Passenger Fields
Adult - Activating this field prompts the user to add
i u o 1 a i ,_,,'ff',:.‘.”. o e e or subtract passengers to their trip
j e e e g - Default value is “1T Adult”.
Crild [+ IV Child
i s, g e s e e s —_ Drop Down Passenger Menu
Infant e 0 ° e T - (+) and (=) buttons allow the user to add or
subtract from each age group.
P - Clicking on “More Information” shows details
e B about each age group in the same drop
down window.

- Clicking "Accept” updates the Passenger field
to reflect the user's selection.

Flight Search Interface - Book Flight Tab - Search Flight Button

Book Flight Manage Flight Checkin

Q RoundTrip @) oneway @ Multi-City

From! EnferDepariers Airpodt lo: Entovr Destination Arpord

E Depoariure Dale Refurn Derler - T Search FLightE

Search Flight Button
- This button can only be clicked once all
fields have been completed.
- If the fields are not complete before clicking,
highlight the incomplete fields.
- Clicking this button after completing all fields
will perform a search and load a new page.
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Flight Search Page

Navigation

- The main header items are condensed into a
‘Hamburger' menu button.

- A 'User’ button gives users the option to log
(Departure Flight ) in or access their account.

- Each step of the booking process is

JED s380 ’ displayed with a progress bar. Once a new
12:00 P » TooeM | o m m with a darker blue.

step is reached, that step’'s box is filled in
700 AM ] :'-.nr.-_.r'.*.q . f m _C StiCky Header
e - This header sticks to the top of the page.

3007 - .i_'~.59.-: : - It displays the search credentials specified by
the user, as well as the total cost of the
atimESgat currently selected trip.
. - The "Edit Flight" button takes the user back

to the flight search interface.

. . [y g - Each flight the user has searched for has it's
e’ pr i M own selection interface.

- R s v - The user can sort the list accordingly and
vt inwoy ' % change the date of the flight.

- i i P - All tickets that fit the search credentials for
iy s m i that day are listed.

Flight Search Page - Flight Selection Interface

Departure Flight _'_C Sorting DI’Op Down
e [Ty, - Clicking the button triggers a drop down list
[ ¢ ] ' : 3 } that allows the user to choose how their
flights are sorted.

| —( Calendar Bar

=i A prmmr—" g - The date selected by the user search is
Py g . displayed, as well as the 3 previous & future
pos e dates.

3:00 PM kg g imta m - The prices displayed below the date are the

lowest available ticket price for that day.

- Clicking the arrows shifts the calendar by 1
day in the respective direction.

—( Flight Details & Package Selection
- Flights are displayed in the order specified by
the Sorting Drop Down.
- All relevant information about the flight is
displayed for each available flight.
- Each flight is broken down into Flight Details,
Travel Details, and Ticket Packages.
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Flight Search Page - Flight Selection Interface - Flight Details

EOQS JFK
12:00 PM > 1:00 PM
Fiigent 8 43673 Oielim Afrfines g B =0

Direct Flight
© 1 Hour

—( Flight Details

- The airport abbreviations are displayed
above the initial take-off and landing times.

- In the bottom row, the flight #, airline, and
accommodations are listed.

- Accommodations are represented by icons
while the flight # and airline are simple text.

Flight Search Page - Flight Selection Interface - Trip Time

BOS JFK
7:00 AM > 2:00 PM

a B = ¥

One Stop
& 7T Houra

Eoonary From Buginess From
] $370 $480

BOS ALB
12200PM ——— > 12:30 PM Hover State

|—( Stops & Trip Time

- Hovering over the this section displays the

ALB JFK
12240 PM —— > 1:00 PM

entire flight log, including any layovers in the
trip.

- The amount of time displayed is the
estimated total time between initial take off
and arrival at the destination.

Flight Search Page - Flight Selection Interface - Package Selection

?025 U[} P'M % Ti‘]n PM Direct Fliaht [ Economy From Business From
43673 freltm Adrfines : '_:, 0 ¥ @ 1 How l $360 $450
12:00 PM - 1:00 PM m m L ( Ticket Packages

- There are two types of Ticket Package:
“Economy” and “Business”. One button for
each category, displaying the “Standard”
ticket price.

Upgrade 1o Elite

$500

Economy Pro

$400

Departure Flight

(2)

B
1200 PM

# 1200 PM
BEOw

3 &5

- When the user clicks on a package button,
the interface expands to show the Travel
Packages.

1. The selected ticket package darkens
(#286BB4) and top text changes.

—( Travel Packages

- There are three types of Travel Package:
“Standard", “Pro’, and “Elite. One button for
each displaying the actual ticket price and
perks for each category.

- The bottom text links take the user to their
respective informational pages.

2. Once a Travel Package is selected, the

entire interface for that flight contracts to
only show the selected flight.

Flight Search Page
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Flight Search Page - Flight Selection Interface (Post-Selection)

Return Flight

i» "
1215 PM # 3:00 PM

—_ Expand Flight Selection Interface
- Clicking this button expands the Flight
Selection Interface to its previous state,
showing all available flights.

( Log In & Continue Buttons

Boston (BOS) ——> Now York (JFK)
dTHa | 1 Mt Pasas

Passenger Information

ri

- The "Log In" button prompts the user to enter
their email and password before continuing
to the next page.

- The "Continue” button takes the user to the
next page without logging in.

Navigation
- Progress bar updates to step 2.

g _\—C Sticky Header

- Price total updates to reflect the flights
chosen on the previous page.

Passenger Information
- Text and drop down fields to collect

,—C

Contact Information

information about each passenger.

—_ Contact Information
- Text and drop down fields to collect
information about the main contact person
for the trip.
- Allinformation regarding the trip is sent to
this person.

Rl

- If the user is logged in, auto-populate this
section with their account details.

| ——( Continue Button

- Button is not able to be clicked until all
required fields are complete.

- Once the required fields are completed, this
button will darken (#70A9DC).

Passenger Information Page - Passenger Information

Passenger Information

— Age Group

- Drop down button that allows users to

change/select the age group of the

Ny’

passenger.
1. Drop down list

e |e o]

L { Name Fields

- Text fields for both first and last name.

—( Date of Birth Fields

- A drop down list for the month, day, and year
of birth.

2. Month list
3. Day list
4. Year list

Passenger Information Page
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Passenger Information Page - Passenger Information

Passenger Information —C Passport Fields
- Text field for passport number.
Lp— - Text field for expiration date (MM/YY/YYY)

—  Travel ID & Frequent Flyer Fields

1
( f - Text Fields for “Redress Number", “Travel
( < Number", and “Frequent Flyer Number".
( J - Drop down list for “Frequent Flyer Program”.
) I——( Special Assistance Fields

1. Drop down list for special assistance

@ ‘ options

—{ Add/Remove Passenger Buttons
- When the user clicks the “+" button, an
additional passenger is added to the list.
- When the user clicks the “-" button, the last
passenger on the list is removed.

Passenger Information Page - Contact Information

Contact Information _C Name Fields
- Text fields for the “First Name" and “Last
Name" of the contact person.

( )
< Date of Birth & Contact Fields
( T - A drop down list for the month, day, and year
of birth.

1. Month list
@ @ @ 2. Day list
3. Year list
- Text fields for "Phone Number” and “Email".
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Seat Selection Page

Navigation
- Progress bar updates to step 3.

Boston (BOS) —— New York (JFK)

Dhecorribar 18% 5 Decambar #4 | et T | 1 Aekatt Pass Total: 5685 Kl .
teserr Eherwrtiuer 77 vl Trips chall Pamvengey l ( StICky Header

Flight Services - Price total and passenger number updates to
reflect any changes made on the last page.

—( Seat Selection Interface

- Displays the available seating for each flight,
and allows the user to select from available
seats.

- One interface for each flight in the trip, in
order of takeoff time.

MXE BEX - If there are more than 2 flights, add more

E@E @EE below in rows of 2.
KXB KK —_ Continue Button

- Button is not able to be clicked until all

H E @ E ﬂ required ﬁelds.are complete. .
BXX BXX "button will darken (4708800,
HEX aXa

HRE EEX
HEX HEX
KRN XX
MXA aXa
BEX MEX
RXE HEX

Bathroome
(Back)

Departure Flight Return Flight

First Class
(Frant)

Depariure Flight Return Flight

==
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Seat Selection Page

_ ,—( Flight Title
Departure Flight ] - Top line of text displays an indicator of the
Bomior (BOS) (o New York (JFK) flights order (Departure, Layover, 2nd Stop, or
Return).

- Bottom line of text displays the airports that
the user is flying between.

First Class
— Unavailable Seat Icon

- If a seat is currently unavailable, the seat is
marked with an “X".

— Available Seat Icon
- Any available seat is shown in #70A9DC.

- The seat letter and isle number is show
inside the icon.

- Once a seat is selected, the icon color

X
X

changes to #286BB4
— Selected Seat
E - Once a seat is selected, the seat letter and

B
E isl b displayed in the b
- I b
XXX KIXIX
BX@ KHX
NXE KB
B
X
B
X

= E X (X < 5

X

XX BAEX
XX BXIX
XX XXE
B8 XXX

Bathrooms
(Back)

Departure Flight

Badlon (BOSY Lo Misw York [UFK
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Trip Confirmation Page

Trip Confirmation

Navigation
- Update progress bar to step 4.
- Remove sticky header.

|—( Trip Total

- The total cost of all flights is displayed at the
top of the box.

- The complete breakdown of charges for
each individual flight is displayed below.

|—[ Passenger & Trip Details

- The Name and Special Assistance for each
passenger is displayed at the top.

- The Flight Details fro the Flight Selection
Interface are displayed for each flight, as well
as the seats selected for that passenger.

Jotir Dhonde hcitt
Trip Total:
sﬁas.sg Dt Flighl - Tutay. Decombser 17 wemtint 1T C
P Pk e B ¥ T
12:00 PM — = 700 PM
o o L]
Larm Flight - Tunstdary, December 22 Ty
21C
12:15 P s 1200 PM
1:30 P + 300 PM
| s | [ comtmumsen

Payment Information Page

Payment Infarmation

L Trip Editing & Confirmation Buttons
- The "Change Flights" button takes the user
back to the Flight Selection Interface.

- The "Edit Passengers” button takes the user
back to the Passenger Information Page.

- The "Confirm Trip & Pay" button takes the
user to the Payment Page.

—_ Total & Payment Methods
- Defaults to a card payment.

- If the user selects PayPal or Venmo, a pop up
for the respective payment services prompts
the user to log in.

- If PayPal or Venmo is selected, the credit

| $685.89 | = |

card form is no longer dispayed, and the
‘Book Flight” button is highlighted once the
user confirms the payment.

) S

{ Credit Card Payment Fields
- These fields must all be completed to book a
flight with a credit card.

- All text field except for the "State” field, which
is a drop down.

—{ Book Flight Button
- Once the credit card form is complete, or the
user has confirmed payment through a 3rd
party payment option, the button darkens
(#286BB4) allowing the user to complete the
booking process.

Trip Confirmation & Payment Information Pages
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